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Universal Portal

Automation for all! Empower users 
of any skill level to check, trigger, and 
review automation.

Stonebranch Universal Portal is a self-service 
automation solution designed to extend the power 
of Universal Automation Center (UAC) to a broader 
audience. Whether you’re an IT professional, a 
DevOps engineer, or a business user, Universal 
Portal provides an intuitive interface that makes 
automation accessible while maintaining 
enterprise-grade control, visibility, and security.

With Universal Portal, enterprises can expand 
automation beyond IT, enabling employees 
at every level to manage their processes 
while IT maintains control and security.

• Allow tech-savvy and  
non-technical users to trigger, 
monitor, and manage automation.

• Eliminate complexity with an 
intuitive, multilingual interface.

• Access automation seamlessly 
across desktops, tablets, 
and mobile devices.

• Ensure security and governance 
with single sign-on (SSO) and 
role-based access controls.

• Provide instant visibility 
into workflow execution 
with real-time data.

• Enable manual reviews and 
approvals with human-in-
the-loop automation.

Mobile Friendly 
Responsive UX design 

allows you to automate from 
anywhere on any device.
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Stonebranch Simplifies  
Real-time Automation

Stonebranch builds IT orchestration 
and automation solutions that 

help enterprises break down 
automation silos while gaining 

centralizing control of automated 
jobs, tasks, and workloads.

The Universal Automation 
Center platform supports your 

entire hybrid IT environment, 
including on-premises, cloud, 

and containerized microservices. 
The platform runs automation in 

real-time, responds intelligently 
to business needs, and integrates 

with just about any application 
or platform you can throw at it.

Employees at every level can streamline  
tasks and processes… 

Universal Portal is packed with powerful yet user-friendly 
features that simplify automation management. 

Empower Non-Technical Users: Streamline the ability to 
check, trigger, and review automation  — for everybody.

Simplified User Experience: Get straight to the point. No 
need to interact with code or complex form fields.

Human-in-the-Loop: Perform manual process and job 
approvals to keep workflows running smoothly.

Multilingual Solution: Support end-users globally. Available 
in all major European languages – with more to come.

Role-Based Visibility: Use inbuilt access controls to manage 
what end-users can view and automate.

…while IT maintains control and oversight  
with automation-as-a-service.

By offering automation-as-a-service to a 
growing set of end-users, central IT:

• Expands reach and adoption of automation

• Improves response times to automation requests

• Removes IT as the automation middleman (less tickets)

• Increases company-wide visibility, security, and governance

• Maintains the centralized control IT requires

• Reduces automation tool sprawl

Offering automation-as-a-service is a win-win for 
central IT and citizen automators alike.
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